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Apromore Task Mining:
Uncover and leverage fu

spectrum process intelligence

Apromore's Task Mining capability delivers deep
insights into how users interact with systems,
surfacing hidden inefficiencies, automation
opportunities, and real performance bottlenecks.
By blending screen-level interaction data with
process-level models, Task Mining provides full
transparency from click to outcome —
empowering business and operations teams to
take targeted, data-driven action.

The Challenge

Most organizations struggle to see what really
happens at the user level.
¢ Manual workarounds, repetitive actions,
and inefficient system navigation often go
undetected.
e Operations leaders lack insight into where
delays, rework, or friction originate.
o Without real data, automation initiatives
miss the mark — wasting time and
resources.

tasks across systems and screens
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Reduce manual effort, improve
execution, boost workforce produ

The Solution

Apromore Task Mining offers end-to-end
visibility into human-system interaction.

o Captures task-level data from desktops
to understand how work happens in
reality.

e Analyzes screen activities to highlight
inefficiencies, duplication, and variation.

¢ |dentifies automation-ready steps based
on frequency, time consumption, and
rework.
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Gain full transparency into user-level Spot bottlenecks and rework in daily

operations — backed by real data
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Merge task and process data into
ctivity a single, 360° operational view



$w 40% Reduction in manual effort by identifying and
eliminating repetitive, low-value user activities

m 35% Faster task execution by resolving friction points and
optimizing user workflows

%P 30% Improvement in operational efficiency through
automation-ready task discovery

uh@ 90% Visibility into user-system interactions across applications
for end-to-end task and process alignment

Why It Matters

By linking front-line activity to back-end process outcomes,
Apromore Task Mining completes the picture of how your
organization really runs — and how to make it run better.

Book a demo with our team or visit the Apromore to learn
more about how Task Mining is changing the way
organizations work, analyze, and improve.
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For more information and to see how Apromore Task Mining can
transform your organization’s processes , visit
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